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Higg Index Advisory Tool - Background

Higg 
Index 

2.0

Facility 
Module

Environment

Social/Labor

The Higg Index Advisory Tool (the Tool) is owned by Sustainable Fashion Business 
Consortium (SFBC) as a free e-learning tool to facilitate users to understand and 
respond to the Facility Module of the Higg Index 2.0.

The Tool consists of Two Modules: Environment Module and Social/Labor Module. 



Benefits of using the Tool

Save time and cost

• Accurately interpret and understand the Higg Index requirements

• Obtain free-of-charge sustainability advisory recommendations to improve their 
sustainability performance

Advance to higher level of competitiveness

• Get prepared to pass the mandatory Higg Index verification

• Easier to gain a higher score in the Higg Index assessment

Effectively manage their compliance towards different buyers’ requirements

• Adopting the Higg Index, which comprises of commonly accepted buyers’ requirements

Standardized Report

• Easy to read format for internal and external communication



Environment Module
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- Main questions to answer “Yes” or No

- Questions requesting facility quantitative data

- Leading practice questions

Question Types

Primary Questions 

- Only applicable if answered “Yes” for the Primary Question
- Provide additional details about the suppliers and brand/retailer

Secondary Questions 



Social/Labor Module

Breakdown questions: > 500 questions

Involve many departments / parties

Majority: Yes / No questions

Related to legal and regulatory requirements and 
information

Different approach from Environment module



Social/Labor Module - Framework
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Social/Labor Module - Framework
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Entering the tool

Assess from the website
http://higgweb.sfbc.org.hk 

Website
http://higgweb.sfbc.org.hk



Step 1. Enter required information

(Email, Password, Facility Name, Type)

Step 2. Email verification

Step 3. Activation

Note: The registered email will be the Account ID

Registration Procedures



User Interface

1. Create
2. Edit Account Info
3. Search Engine
4. Start the Self-assessment
5. Create the Report
6. Formulate Action Plan for improvement
7. Copy the old assessment form for next cycle

1 2

3 4 5 6

Please select the 
form first

7



Assessment Procedures

1. Create

2. Assessment

3. Report Generation

4. Improvement

5. Action Plan



1. Create



2. Assessment Interface

Free to Move or Hide

Remember to save for completing every part

Selection Menu
(Remember to 
save!)



2. Assessment

Guidance

Keyword Explanation

Industry Benchmark Practices

Suggested Response

Examples

Legal Reference



2. Assessment

Guidance

Keyword 
Explanation

Suggested Response and Examples 



2. Assessment

The Tool allows users to upload the supporting 
documents for the preparation of future 
verification and enhance the communication with 
stakeholders

Legal Reference / Industry 
Benchmark Practices



3. Report Generation

User can select the all sections 
or particular section(s) only

Documents are re-named and 
stored in .zip format 

Docx format. Users can freely edit 
the downloaded document



3. Presentation of the Report



3. Presentation of the Report

For No Response Questions, the answer will 
leave as empty.



4. Improvement Recommendation

INPUT

OUTPUT

Advisory Tool

Goals Activities

Assessment Results



The Tool will generate a list of recommendations based on the results of the Self-
assessment. 

Recommendations

Goals

Activities



5. Action Plan

Internal Discussion

Recommendations

Sustainability 
Action Plan

User Selection

Responsible Parties

Completion Date



Action Plan Report



Social/Labor Module



Re-assessment for next year

1. Select the form
2. Select “Copy”
3. The entire new form is created (Note: including the support documents).
4. Open it and edit the information

1

2

3

4



Additional Resources



Sustainable Fashion Business Consortium (SFBC) provides the Higg Index Advisory Tool (Tool) as a free service to 
facilitate users to understand and respond to the Higg Index assessment. It is NOT the Higg Index Web Tool 
developed by Sustainable Apparel Coalition (SAC) and it is for e-learning only. The Tool is currently only intended 
for facilities based in Hong Kong and mainland China. If you want to complete the SAC Higg Index 2.0 and share 
with your stakeholder, please visit: 
http://apparelcoalition.org/the-higg-index/

By viewing and utilizing this Tool, you acknowledge that you have read, agreed to, and understood this Disclaimer.

Recommendations contained in this Tool are provided only as reference. Users are responsible for assessing the 
relevance and accuracy of the content in this Tool. SFBC will not be liable for any loss, damage, cost or expense 
incurred or arising by reason of any person using or relying on information in this Tool. 

The Tool includes links to external sites which are not maintained by SFBC. SFBC is not responsible for the content 
of these external sites. The use of external links does not necessarily imply approval of the external sites, nor the 
content thereof. SFBC disclaim any and all liability for any claims or damages that may result from the use of these 
external sites. SFBC does not accept responsibility for the timeliness of the information/software when accessed.

You are responsible for maintaining the confidentiality of your account and password and for restricting access to 
your computer, and you agree to accept responsibility for all activities that occur under your account or password. 
SFBC has the right to refuse service, terminate accounts, remove or edit content, in its sole discretion.

The copyrights of this Tool are owned by SFBC.

Disclaimer

http://apparelcoalition.org/the-higg-index/
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