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How enterprise brands grow séles through e-commerce during turbulent times? .
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5 Mr. Andy Tsang
~| OpenCart

Director - Head of Marketing &
Partnership

Mr. Kailash Madan
Stripe

Account Executive & Payment Specialist

2019 ;12,19 (Thursday)

5:30pm - 7:30pm

.WorkTech, 4/F, -Asia Standard Tower O
59-65 Queen’s Road Central, Central ecCc

Mr. Jacky Cheung
= | Qupital
HKEM %r?d??nﬁ Industry Department : / President

Langu?ge: English (Qupital Section: Chinese) -

Organiser Fundeéd by SME Development Fund

(& WT‘A ﬁ e hkl 2ca ,'? HEmm® < .; Pery //\: el
opencart -~ [ D aurital Bl @ ”'Wuﬂsiw ebay Gy D© W sl A shopify & « (3. amazon AAsiaray Yo @i WE
% FROIF WesTRE $R:A, paneer P PayPal ROCH. AMMG o SHNEL, @i zerozone ERTTY 7 QCOCHN LT FET T 1 50 o HKEIA

Any opinions, findings, conclusions or recommendations expressed in this material/event (or by members of the Pro;ect team) do not reflect the views of the Government of the Hong Kong Speual Admlmstrauve Region, Trade and Industry

Department or the Vetting Committee of the SME Development Fund and the Dedicated Fund on Branding, Upgrading and Domestic Sales (Organisation Support Programme).




Event Organizer

B Sl

HKEBA Hong Kong E-Commerce Business

é{\% %%ﬁ?% %ﬁ@ Association




Elton
= Ghan

HKEBA

Matt
\L'i'Je—Chairman,

HKEBA




Trade and Industry
Department

IEEH»E

Supporting Organizations

SEHR

WorkTech

ITxEZ=
b= Trade and Industry Department

Hong Kong SME 11/ "o

7 W I I . CD /’ Development Federation Ltd ~— EXPORTERS'
(/e mmmm'm?é %&m hk!e_CQ lﬁﬂﬁ;ﬂjﬁg i;g-inj\;p_mgln; // \ Frinty

-----------

opencart 7 B [ Qupital Wee} SAP .

D W= vefs Google (shopify B, R oo (33, amazon A Asiaray

HKRMA

ok @ Ean Vyt——J) — B XIIE w«<stet iRA. opencart 77

-------

Pa)oneer B PayPal RQCHAMS {O}\// JHKGL, @i zerozone [TRTY 475 Qcocwn

o o
(7 oo sonee CHAT (BY 2 j, RMNEDERERATBE ST oo xong o ITIC ?' HKEIA
LY FEEE HKOEF - i ﬁ‘ﬁ' P !_!l!\mi-. L1, PP ansane [RGIAID




1. Introduction to Omnichannel Sales & Commerce

nnnnnnnnnnnnnnnnnnnnnn

I . Go gle #Asiaray

2. Applications of Platform and Enterprise Data Analytics

the 7
@ amazon (@ WTIA

Past Lane Crawford
Seminars 3. Boosting your brands in China
HONG KONG HKRMA

4. Accelerating your e-commerce business

Google | shopify @

HKRMA

5. Growing crossborder e-commerce for brands in South East Asia

paq @ BUD E :eﬁ : e s RE-_I__“_IW‘E




6. General Managers' view on crossborder e-commerce from Hong
Kong

ebay 43X HsBc

7. Data & Privacy in a Digital Age

T s

8. The development of checkout technologies

Past
Seminars

B () (T N

HONG KONG

9. How VR and AR works with commerce?

B Microsoft




Taiwan Delegation Tour

Past
Event
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To become a well-known brand through using e-commerce channel

'BJE}% ?ﬁ?ﬁz—r _Lmuﬁfﬁmfugﬁ

2020 ;1,10 (Friday)

5:30pm - 7:30pm

-Emerald Room, CUHK Business School Town Centre
Unit B, 1/F, Bank of America Tower, 12 Harcourt Road,
Central

Language: English - 4

Organiser Funded by SME Development Fund

HKEBA & 5222t
Trade and Industry Department
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Mr. Eddy Chan
Magento

Partner Sales Manager

Ms. Belinda Lee
PayPal

Manager, Business Development &
Business Consultant

amazon

UK

Any opinions, findings, conclusions or recommendations expressed in this material/event (or by members of the Project team) do not reflect the views of the Government of the Hong Kong Special Administrative Region, Trade and Industry

Department or the Vetting Committee of the SME Development Fund and the Dedicated Fund on Branding, Upgrading and Domestic Sales (Organisation Support Programme).
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Introductions

ENEN RV ELER
Growth

stripe



Stripe in Hong Kong

GO KLOOK=H O DiDi 3 years

iIn Hong Kong

MODIKE GRANA  ©slack
2/3
H BX J KICKSTARTER /

deliveroo venture-backed startups

stripe



Maximising revenue with
modern payments

stripe



Question: How many of you have online
businesses?

stripe



Question: Approximately how many
payment cards are in circulation globally?

A) 2 Billion+

B) 20 Billion+
c) 200 Million+
D) 2 Trillion+

stripe



Answer (B): 20 Billion+ Payment Cards in

Circulation Worldwide

Private Label

6.69 &—— UnionPay

Cards across Visa,

Ll Visa
Unionpay, Mastercard, i
American Express and -
S

>

o
.48 Bilion W

private label cards

©2018
The Nilson Report

stripe



Question: What % of global consumer
purchases were made on cards last year?

A) 43%
B) 33%
C) 13%
D) 23%

stripe



Answer (A): 43%

Some 43% of global consumer
purchases were made on cards last
year, up from 28% in 2010. It has risen
roughly 2% each year.

stripe



=
$11 Trillion

Processed by Visa in 2018

stripe



Agenda

1. Lessons to maximise your revenue

2. The lifecycle of a card payment

stripe



Agenda

1. Lessons to maximise your revenue

2. The lifecycle of a card payment

stripe



1. Don't settle for a redirect

Charity Water saw
a 40% increase in
conversion rate

stripe



2. Optimize for Mobile

72%

of overall commerce
globally from mobile*

11%

lower checkout
completion on mobile

*Source:; Techinasia

& Pay

SAMSUNG

Pay

Cancel

CAPITAL ONE BANK DEBIT N
(seer 3824)

JOHN APPLESEED
683 JEFFERSON STREET
TIBURON, CA 94920

JAPPLESEED@ICLOUD.COM

(408) 555-0198 ?

$199.00
$11.99
$0.00

PAY TARGET $210.99

Pay with Touch ID

2X

Increase in conversion

stripe



3. Reduce errors in the checkout flow

Enable auto-complete of payments details saved with Chrome, Dashlane, 1Password, etc.
Validate card number and expiration date while typing
Mobile responsive

Localized error messages and placeholders; dynamic postal code collection

stripe



STRIPE ELEMENTS

Beautiful, intelligent payment forms for any checkout experience.

@ Customizable

Phone (941) 555-0123

o Compliant

@ ruture proof




4, Store customers’ payment information

or 1-Click Checkout

} Buy now with 1-Click®

65% increase in
repeat purchases
with recurring
billing

stripe



5. Sell globally

China Europe

51—“ v~ = DEAL

stripe



6. But price locally

50% increase in
..\ conversion rate in

L2 8.8 .8 ¢
Chrome Welded Postbaig J P
¥8,858

L. 0.8 & ¢

stripe



GROW REVENUE: GO GLOBAL

Going global is a parameter, not a project.

PAYMENT INFORMATION

Method Credit or Debit Card

Pay €37.94

® 130+ currencies
Q@ Lol payment methods

@ Unified global integration

ZMW

YER ALL
uYu AN AOA
AED Uzs (DYAD)]
USD ARS
UGX
UAH Nz
® AR I
TOP _I_ porr—
TTD e .
TJS o 0

TZS -+ ‘

CHF u

SEK E
LKR -+
ZAR
S g
SGD
SAR -
STD
RON AR
PHP
PGK C |
NGN — 2
NZD
- +
TWD I -—

ANG



Agenda

1. Lessons to maximise your revenue

2. The lifecycle of a card payment

stripe



Step 1: Enter card information

CHECKOUT

o Cardholder enters payment info
e Infois encrypted
o Infois sent to Stripe

stripe



Step 2: Tokenization

Stripe “tokenizes” the sensitive
card information

Depending on the customer’s
card, Stripe determines if the
card requires another step of
authentication (“3DS")

stripe



Step 3: Authorisation

o Stripe submits the
authorisation request to
charge the customer’s card

e Customer’s bank (the
“issuer”) approves the
charge

VISA

stripe



Step 4: Capture

o Stripe sends a capture request N
o Customer's bank (the issuer)
packages up the money VISA ’ pe—

o Forstep 3 and 4, all requests are
going via a common network

stripe



Step 5: Settlement

o Funds are moved to Stripe i
o Stripe then pays out the e
merchant ‘

« Customers money is with the -
mechant

stripe



Setting up for payments...

A4

stripe



Then maintenance...

Reports
Financial reconciliation
Customer service

Refunds
Dispute notifications, handling

stripe



And expansion...

e Multi currency acceptance
Anti Fraud

Additional payment methods
New lines of businesses

New models of billing

New regulations

stripe



Set up, maintenance,

EXQ y - y 1
-, -,

o

stripe



Setting up for payments...

stripe



The Stripe Platform

Integrated technology stack for global money movement




Merchant account
Gateway
ISO

Visa

Full stack platform

JCB

Global payment methods

1 Stripe.api_key = “sk_test_YbHfZs7fDODXAxsDCwvehd4CF”

token = params[:stripeToken]

charge = Stripe::Charge.create(

6 tamount => 160008,

T icurrency =»> %“usd”,

8 idescription => “Example charge”,
= 9 :source => {

0 tnumber => %4242424242424242”

| :exp_month => 9,

12 texp_year => 2017,
13 tcve => %3147

14 1,

ohe

rsioned API

Dev

Multiple libraries




Talk summary

1. Payments are complex
2. Many parties are involved

3. Actionable next steps for your business

stripe



Maximising revenue with
modern payments

Learn more at stripe.com

Get in touch with us via sales@stripe.com
stripe



Mr. Andy Tsang

OpenCart
Director - Head of Marketing &
Partnership

OpenCart

opencart =7
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What is OpenCart?

* Introduction

* Features & Benefits
* Statistics

* Showcases

e What is Next

opencart .7



opencorf FEATURES DEMO  MARKETPLACE BLOG  SHOWCASE  RESOURCES ~ LOGIN REGISTER

opencart =

The best FREE and open-source
eCommerce platform

Everything you need to create, scale and run your business e—r——

S SENC SR A—|
E=e——
VIEW DEMO

~—~
-~

Simple to start. Easy to run.

Start your free OpenCart eCommerce store now!

= i P 5

Open-Source and Free Powerful Store Management Extensions and Themes Support You Can Trust
Open source means transparent. Benefit from our built-in SEQ. Easy The biggest eCommerce selections of We've got you covered. OpenCart
OpenCart comes with free downloads manage products, customers, orders, modules and themes to expand vour offers free community or dedicated

and updates. Zero monthly fees. taxes rules, coupon codes and more. store functionality. commercial support.



Features & Benefits of OpenCart

opencart .7



Features & Benefits of OpenCart

</> Open Source + Product Reviews & Ratings + Unlimited Information Pages

+ Fully Customisable & Downloadable Products @ Shipping Weight Calculation

+ Easyto Follow Documentation « PClCompliant % Discount Coupon System

@ Unlimited Categories == Over 40 Payment Gateways + Search Engine Optimization (SEO)
+ Unlimited Products + Integrated Fraud Modules & Module Installer

+ Unlimited Manufacturers + Free to Download & Use = Backup & Restore Tools

L Template System za] Automatic Image Resizing &+ Printable Invoices

(& Multi-Language 43 Country 9% Multiple Tax Rates L.ul Sales Reports

S Multi-Currency + Related Products £ Error Logging

And much more...

opencart .7



Admin Panel

opencart .7



Dashboard

opencart 77

= NAVIGATION

Dashboard =

Dashboard

TOTAL ORDERS TOTAL SALES - 2%

21 3.9M

View more... View more...

@ World Map

s *

B Recent Activity ™ Latest Orders
No results!

2735

2733  khor wai

2732 BartNijman

Order ID Customer

Elci Doruk

TOTAL CUSTOMERS

13.8K

- 24%

View more...

|l Sales Analytics

60

0 John Doe v ® Logout

PEOPLE ONLINE

378

View more...

50

40

30

20

10

Orders
M Customers

Status Date Added

Pending 22/03/2018

22/03/2018

Completed

Pending 22/03/2018

0
0102030405060708091011121314151617 18192021 2223242526 27 28293031

Action

opencart .7

Total

$130.00

$105.00

$105.00



opencart .

B NANGATION

=xXtensions

N Extention Lk

Choose the extension type

Payments - Recormmended Soluti

FRe

s
P PayPal PayPal ...
o AR 0C CNe UL @D ence 00 TDe MNAR 7o « f fr o A
b - Al | Do § v wpt -~ e of -
2 - a o) 1 - v
3 x 2 o ANt o~ o _, v o .- 0
¢ AT NKLP . e ’ P iy s
o Aoceck pavrent ) O worl A rentan - o r
ko R droc boT o £ 2C o Mh 0 %A ¢ ¢ e
e m 10t n ) xh ond $
R hix . - = ¢ » g
Payment:
Paymaert Methed sGus San Croer

}

E 510

AL

)

4 Alipay e

MRAION "2y .

Action

FQIrs




Payment Gateway Selection

PayPa| PaymentS Standard Home . Extensions . PayPal Payments Standard *

# Edit PayPal Payments Standard

General Order Status
* E-Mail youremail@yourdomain.com
Sandbox Mode @ Yes
Debug Mode @ Enabled EI
Transaction Method Authorization E]
Total @ 50.00
Geo Zone All Zones
Status Enabled B
Sort Order 1

opencart .7



Opencal’f :_,’ 0 John Doe » @ Logout

= NAVIGATION

EXLtensions Home . extensions

@& C

& Extension List

Choose the extension type

Shipping (13) ~| Y Filter
Shipping
Shipping Method Status Sort Order Action
Australia Post Disabled | 4 .
Citylink Disabled I .:
EC-Ship Disabled | !
Fedex Disabled | & .
Flat Rate Enabled 1 -n
Free Shipping Disabled | :
Per Item Disabled i r n
Parcelforce 48 Disabled | #
: FC-- ' oo
Pickup From Store Disabled | 4 ::



OpenCOrf ? O demo demo ¥ ® Logout

= NAVIGATION
Products S n @ ﬂ

iPhone product 11 $101.00 Enabled

Enabled

A S

iPod Classic product 20 $100.00
Y Filter

iPod Nano Product 9 $100.00 Enabled

@ Dashbo
= Product List Y Filter
O Image Product Name ~ Model Price Quantity Status Action Product Name
t 2 = £100.00
Od - Apple Cinema 30 Product 15 SS6AD m Enabled
Model
£100.00
O . Canon EOS 5D Product 3 skt Enabled
20U.0U0
| . HP LP3065 Product 21 $100.00 B2} cenabled Price
O a HTC Touch HD Product 1 $100.00 Enabled
Quantity
O e iMac Product 14 $100.00 Enabled
E Status

O | O] iPod Shuffle Product 7 $100.00 Enabled

O @ irodTouch Product 5 $100.00 Enabled

| BB BB EBEBED

FOI ..



Store Front

opencart .7



$ Currency ~

Your Store

Desktops ~ Laptops & Noteb

Search

Components ~ Tablets Software

L 123456780 & My Account ~ W Wish List (0) EShoppmg Cart ™ Checkout

. a

Phones & PDAs Cameras MP3 Players ~

™ 0 item(s) - $0.00 ~

Featured

MacBook

Intel Core 2 Duo processor Powered
by an Intel Core 2 Duo processor at

speeds upto 2.1..

$602.00
ExTax: §

™= ADD TO CART L 4

Cettsly

!

-
BURG

iPhone

iPhone is a revolutionary new mobile
phone that allows you to make a call

by simply tapping a nam..

$123.20

Ex Tax:

= ADD TO CART v

!

Canon

Apple Cinema 30"
The 30-inch Apple Cinema HD Display
delivers an amazing 2560 x 1600 pixel

resolution. Designed sp..

$110.00 $122.00

Ex Tax: $90.00

™= ADD TO CART v

!

HARLEY-DAVIDSON

Canon EOS 5D
Canon's press material for the EOS 5D
states that it 'defines (a) new D-SLR

category', while we'r..

™= ADD TO CART v

!



2019 Q4 OpenCart Usage

929,643 websites using OpenCart which includes location
information, 329,906 currently live websites.

B | nited States
BB Russia

™= Ukraine

=E United Kingdom
Brazil

B Germany

Il Romania

= Netherlands
= [Ndia

iE Greece

1) France

RA Australia

https://trends.builtwith.com/shop/country/Hong-Kong

113,366 Turkey

53,839
21,088
14,670
9,864
6,115
5,609
5231
4,694
4,380
4,164

4,158

1] italy

— Spain

M Belarus

El vietnam

mm Poland

|*| Canada

EE Malaysia

Be Czech Republic
== Hungary

B= Bulgaria

B Lithuania

3,877
3,290
3,228
3,138
2,736
2,609
2,507
2,325
2,156
2,037
2,025

1,708

opencart .7


https://trends.builtwith.com/shop/country/Hong-Kong

Top in ecommerce usage in HK

eCommerce Usage Distribution in Hong Kong

Distribution for websites using eCommerce technologies

Ecwid 3%

OpenCart 17%

Magento 5%

Squarespace Add to Cart 5%
WooComume
Wix Stores 1194

https://trends.builtwith.com/shop/country/Hong-Kong o penc a rf 7


https://trends.builtwith.com/shop/country/Hong-Kong

Top in ecommerce usage in Malaysia

eCommerce Usage Distribution in Malaysia

Distribution for websites using eCommerce technologies

https://trends.builtwith.com/shop/country/Hong-Kong opencarf - .;


https://trends.builtwith.com/shop/country/Hong-Kong

Usage in Russia

eCommerce Usage Distribution in Russia

Distribution for websites using eCommerce technologies

Other 14%

PrestaShop 4%

Wix Stores 6%

OpenCart 44%

InSales 8%

'ooCommerce Checkout 16%

https://trends.builtwith.com/shop/country/Hong-Kong o pe n c a rf ?


https://trends.builtwith.com/shop/country/Hong-Kong

Usage in Ukraine

eCommerce Usage Distribution in Ukraine

Distribution for websites using eCommerce technologies

Other 14%

VirtueMart 6%

OpenCart 60%

WooCommerce Checkout 14%

https://trends.builtwith.com/shop/country/Hong-Kong o pe n c a rf ?
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FX CREATIONS

FX CREATIONS

OUR INNOVATION
PRE ORDER NOW OUR INNOVATION

™

FTX SERIES
FTX SERIES

FTX Motorsport Backpack
WG 932 2N

FTX Motorsport Backpack o »

PR 932 3G WEME A%

Achieve Greatness
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Search Q MHe
VISITOR CENTRE

THE UNIVERSITY OF HONG KONG

HOME THECENTRE v  THEGALLERY v  SOUVENIR v CONTACTUS WHAT'S NEW

THE UNIVERSITY OF HONG KONG

BEKE

TIN SIGN SERIES

Featured ltems

Mug - Main Building Felt Bag Metal Key Chain - Crest Badge - Superpass
HES72.60 HKS63.00 HKSE0.60 HKS54.00 HKS35.006 HKS32.00 HKSIE00 HKS14.00
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Fashion & cosmetic

Biftonguoge | & My Account A Q search 7 cant

 Shopping Cant_ P Checkout

HOME v BRAND  SKINCARE v  MAKEUP v  PERSONALCARE v  BEAUTY&HEALTH v BEAUTYCHANNEL  VIPROOM

Cheryl

PEARLBLANC i J

WHITE CREAM Cheryl i

e step Ml cover ES k=

Dearhty

ace

perfecOErEm

DEARMY PERFECT CREAM 123858
SERBEMR

(¥258 Pro-ordor] DoarMy Porfoct Croam i23#
ERERBER_( B _ReF IATOH

HKS380
y
) B
7 Y,
s
L3
r v
CHERYL PEARL BLANCEI A% OUR BRANDS L?OR" gk
e i s
l 3
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. SHEET MASK 7X i iR
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e
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DORA WHITE PREMIUM ESSENCE

NEWIN MEN WOMEN KIDS SALE All Products

Home » MEN

SORTEBY: Default T] sHow: |6 v
Premier NY' Embroidery Dx Coal Mohair-Acrylic Blen Coal Mohair-Acrylic Blend Beanie (Made ir
Exclusive USA) USA)

HK$299.00 HK$499.00 HK$499.00

= e

Neff Fold Beanie Neff Fold Beanie Neff Classic Fold Beanie

HK$150.00 Hxks200.00 HK$150.00 Hxs29900 HK$150.00 wks29900

f» & @ E®E®

Join Our Email List GO

NOP Slogan Embroidered Dad

Premier 'NY' Embroidery Dad

Cap - NOP Exclusive
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MORE /
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Food and Beverage

HONG KONG
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HOW T WORKS?

STEP 3.

| = |

WHAT'SNEW?

WE HAVE OVER
56 UNI[]UE GD RECIPES!

IFor s (0As%) =RnyEER 10A8) ExEeaEs (oAs) wRAFEER (0A8)
$420.00 $450.00 $450.00 $480.00
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Synchronize product in different channels

amazon
N

facebook.
opencart .7



Entire Internet

Multi-Channel Usage Distribution on the Entire
Internet

Statistics for websites using Multi-Channel technologies

RadiumCradda

BigCommerce 7%

https://trends.builtwith.com/shop/country/Hong-Kong opencarf - .;


https://trends.builtwith.com/shop/country/Hong-Kong

2019 Q4 Muti-Channel Usage in US

Multi-Channel Usage Distribution in the United
States

Statistics for websites using Multi-Channel technologies

https://trends.builtwith.com/shop/country/Hong-Kong o pe n c a rt 7
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. fl Expert Graphite Hong Kong Q

Page Inbox Notifications E Insights Publishing Tools Settings

PER 7
G72,0/5/¢9]

Expert Graphite
Hong Kong
Home
Posts
Reviews
Photos
Shop
Groups
Community
Videos
Events
About

Promote

Manage Promotions

EXPERT

Grapli/te

Wk Liked v X\ Following v = # Share - Shop Now »

8 Subscribe

All Products

~ Share Products

11/0 Jigging / Popping ...  Mirage Micro Jig / Ligh Jig Pro 3 - Jigging Rod Hammer Head Slow Jig
$130.00 $930.00 $1,230.00 $1,150.00
Share Share Share Share

r

Genius - Slow/Light Jig Focus Lure / Popping Expert Slow Jig Reel Deep Sea - off shore b
$930.00 $1,430.00 1,880.00 $2,380.00

opencont .



facebook Shopping Cart

opencart .7



facebook Pixel

Events Acilivity Setlings

1.4K PageView ~ 315 ViewContent « 86 ViewCategory «

nr

o

47

Ot 17

Events from Oct 17, 2017 — Mowv 13, 2017

Name @& Status Activity ©

® Active
PageView o Last Received: In the last minute W
® Active
WiewCaontent o Last Received: In the last minute MMM
Viewat ® Active A l Il
lewliategory Last Received: 3 days ago
» Active
AddToCart <o Last Received: 6 days ago _Lnl.._l\_a._._,ﬁ_l.n_’n_
. = Active l
Initiate Checlout L Last Received: 6 days ago

Mo Recent Activity
Search Last Received: 8 days ago l N A e
- » Active
AddToWishlist Last Received: 6 days ago A

No Recent Activity l

Purchase o Last Received: 20 days ago




facebook Pixel

People View Full Report
Age Gender Country Channel
2534 Male HK Web
Active Users View Full Report
401 Monthly Users «+ 151 Weekly Users v 68 Daily Users
€00
400
200
0
Oct 19 Oxt 20 et Ot 22 23 Ot 24 Oct 25 Ot 26 Oet 2T Oct 26 Oct 28 Oxt 30 Ot M Mov 01 Now 02 Hov 03 Mo 04 hav 05 Hov 06 Nov 0T Nov 08 Now 08 How 10 Mo 11 Mo 12 MNov 13 Nov 14 MNov 15
Active Users: Last 24 Hours View Full Report Active Users: By Hour @ View Full Report
10 12 10

[}
12 00am 300am & D0am % 00am 12:00pm 300pm & 00pm S 00pm 12 00am 3008m & 00am 9 00am 12 00pm 30%pm 8 00pm

Traffic Sources O View Full Report Top Referer Domains O
Traffic Source Unique Users= Referer Domain
Direct 224 ‘www.boatfishing.com.hk

am 2am 4am 6am 8am am

View Full Report Top URLs O View Full Report

Unique Users= Current URL Unique Users -
122 www.boatfishing.com.hkfindex.php 244



Top 1 Million Sites

Multi-Channel Usage Distribution in the Top 1
Million Sites

Statistics for websites using Multi-Channel technologies

Other 8%
BigCommerce 5%

OpenCart 7%

https://trends.builtwith.com/shop/country/Hong-Kong opencarf - .;
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Cross-Border Business

IS gaining momentum

Digitalization has fundamentally transformed the way
businesses interact with cross-border

customers. Physical location now comes second to
understanding the customer.

Growth rate of digitally
enabled trade compared to

Estimated size of global digitally I oo e
enabled trade in 2019 growth rat€ or global exports

opencart .7



Better P.Q.V

61% of people now
consider themselves
global citizens

This sentiment carries

through cross-border
shoppers who are looking for

Better prices
Better quality
Better variety

Source: Facebook 1Q survey data

opencart -~



Key Drivers

fueling growth in cross-

border business

Rise of the Innovation in

global citizens digital platforms

61% D

: SUPER APPS
of people consider " Highly penetrated—treasure
themselves global citizens throve of consumer insight

USD 152 @
A single cross-border INNOVATION

transaction in Saudi Arabia Socially-engaged, experiential,
customer journey to drive sales

| Source: “Cross Border Advertising Insights Study” ; Press search; Austrade; Regulatory Insights on Draft Nationa! E-commerce Policy, 2019, PWC

Evolving
consumer behaviour

47%

find cross-border shopping
less expensive

42%

find new and interesting
products abroad

40%

Only available to buy in
foreign country

opencart .7



Cross Border

Cross-border seller must
maintain top-of-mind and
constant build relationships

= 30%

= Cross-border shoppers take more than a
= week to make a decision as compare to

domestic shoppers

@)
=) 35%
On average, 35% of cross-border

shoppers said they made a purchase at
least once a month

Source: Cross Border Advertising Insights Study” by GFK, 2019

opencart .7



Language & Currency

Localization challenges can pose
significant barriers to entry into
new markets

("j‘ )

e

°
—

57%

Global online shoppers agree:

“l would not feel comfortable buying
from a foreign website that is not in
my own language”

47%

Global online shoppers agree:
“l would not feel comfortable paying
in a foreign currency”

Source: “The Cross-Border Opportunity” by Ipsos & PayPal (Online study of 34,052 people) May 2018

opencart .7



' PayPal : : & . RHRBSEM

OpenCart Em & 15 RS -
PayPal 5= 5 & &*

OpenCart ElaRER MR EZFEANR Y HMAE » ARZZHEBIR
HBEFERERBREERNEEEY - IZREE SR FEKEEE
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*2017 € 12 A 31 Bk ZiRS5EE » O2&A 14
x  WBRSSRBHEERS TEE -

A ST ZETS - 19 Ol EERRUGR

PayPal B{EUFRTE » RREEEMEER L RHEEAETUR  BSE2EEH -



Thank you

opencart .7



Mr. Jacky Cheung

Qupital
President

QUICK QUALITY CAPITAL




Fintech empowered
Cross-border E-Commerce
Market

[1Qupital

QUICK QUALITY CAPITAL

Speaker: Jacky Cheung
19 Dec, 2019



Trade Finance'in
A Few Clicks

We help you access affordable working capital easily via

invoice finance and SME loan, so you can focus on things
that matter to your business - growth

SOLUTIONS GET STARTED

© 2019 Qupital Limited FSFIEBFRAE]. All rights reserved.



About the speaker

Jacky Cheung
President , Qupital Limited

Mr. Jacky Cheung has over 10 years experience in trade finance, credit
insurance, supply chain and commercial risk management. Has held
various senior management roles in international supply chain groups
including Euler Hermes, Allianz and American Express, Jacky is
currently the President of Qupital Limited, overseeing the business in
Greater China on operations, marketing value proposition and regional

business expansion.

[ ]
- u Qu p I tq I © 2019 Qupital Limited fB{KIEBPR.E. All rights reserved.




Why we start Qupital?

Q [ ]
- - I I : I t :I I © 2019 Qupital Limited BIEGRAT]. All rights reserved.




e [] Qupital

Qupital

QUICK QUALITY CAPITAL

Qupital is committed to building a one-stop supply chain finance

platform for cross-border e-commerce businesses through
big data, platform technology and industry-leading artificial intelligence
applied in risk control system, so as to help enterprises expand market

and business by optimizing their cash flow.

© 2019 Qupital Limited FSFIEBFRAE]. All rights reserved.



Our service

Export E-commerce

Financing

amazon LAZADA

GROUP

ebay ‘wish

E_
commerce
Platforms

Provides financing

An unsecured business loan for SMEs selling on overseas platforms
such as Amazon and eBay. Funding amount based on cash flow and

sales data assessment

Legend:

= Information flow
APl integration to obtain

sales and logistics data =—>  Money flow

Provides

— ) — — capital B
E —s e A

Requests
Merchan financing

t

smn [] Qupital

Qupital assesses Investor
merchant’s data

© 2019 Qupital Limited fB{KIEBPR.E. All rights reserved.



Retail ecommerce sales worldwide

2014 to 2021 by trillions of USD growth by 377%)!

Average year-on-year growth by 47%!

$4.97
$4.17

$3.5T

$2.8T

$2.3T

$1.8T

$1.3T $1.5T

2014 2015 2016 2017 2018 2019 2020 2021

Data via eMarketer (Statista)

[ ]
- n Qu p I tq I © 2019 Qupital Limited H&REBPRAE. All rights reserve




Retail ecommerce sales worldwide

Online shoppers who make
purchases from overseas retailers

s [] Qupital




Retail ecommerce sales worldwide

Worldwide numbers aside, ecommerce’s

10 largest ecommerce markets in 2019

regional markets rank as follows: By billions of USD
UK Russia
Canada $93 . $19
$44 @
1. Asia: $8317 bl”lon .. g;;many South Korea
$69
H . HIN France J
North America: $552.6 billion A IO i

Europe: $346.5 billion
Australia: $18.6 billion |
Africa and the Middle East: $18.6 billion ‘sl
South America: $17.7 billion

o v oA W oN

®
- u Qu p I tq I © 2019 Qupital Limited FSFIEBFRAE]. All rights reserved.




Retail ecommerce sales worldwide

Country-by-country ecommerce growth

Calculated by 2018 to 2023 ecommerce revenue (projected) U Si ng 2023 p rOjeCtiO ns,as | Ight reord e ri ng
2018 2023 Five-year growth appears, as well as one standout leader:

China $636.1B $1,086.1B 70.7%

United States $504.6B $735.4B 45.7%

France $49.48 $71.98 45.6% h °

Australia $18.6B $26.98 44.6% C I n a )

Russia $17.2B $24.8B 44.2%

Canada $39.98B $55.4B 38.8%

Germany $70.3B $95.3B 35.6%

United Kingdom $86.5B $113.6B 31.3%

Japan $81.7B $103.68 26.8%

South Korea $63.7B $80.2B 25.9%

Data compiled from Statista

®
- u Qu p I tq I © 2019 Qupital Limited FSFIEBFRAE]. All rights reserved.




China's cross-border e-commerce
Transaction scale & forecast

Research shows that the total import and export volume of cross-border e-commerce will reach

10.8 TRILLION YUAN in 2019

2013-2018 Cross-border E-Commerce Export Segment
Transaction Size (Trillion RMB)
Growth Rate(%)

2016-2020 China’s Cross-border E-Commerce Segment
Transaction Size (Trillion RMB)

2016-2020 7 B 515 53 75 32 5 AV R U

TR (FizT)
e . 127 8 7.10 O

120 105 7 32.2% 6.30

100 9.1 6 i \’"\._\ 26.1% 5.50 30%

8.0

16
6.3 5 4750, — 0

6.0 i

. ™ 20%
4.0 \\

2.70 )

20 | —
0.0 10%

2016 2017 2018E 2019E 2020€

WA N RRIET HKIRDA FNME
#TEHETE

E=N
w
w
-

(=)

- N w
5

0 0%

BHRSE: iiMediaRescarch CHBISHE) 2013 2014 2015 2016 2017 2018

Source: iiMediaResearch Source: f.gianzhan.com/

Q [ ]
- - I I : I t :I I © 2019 Qupital Limited BIEGRAT]. All rights reserved.




A demand for financing

Business Expansion Seasonal Needs

Upstream &
Long Sales Cycle Downstream
Settlement Changes

Q [ ]
- u u I : I t :I I © 2019 Qupital Limited FSFIEBFRAE]. All rights reserved.



E-commerce merchant sales cycle

Customer received
product / expected
delivery date

Placing order Shipment
I | |
[ I ) A )
I I I '
T+0 T+30 T+55 T+60

Producti Shi Goods arrive at
(Nrgo[t;;yl;);\ |pp|ng US warehouse
~30Days and start selling

Platform
settlementin 2
weeks

T+74

Sale

Receive
Payment
I

|
T+79

Q [ ]
- - I I : I t :I I © 2019 Qupital Limited BIFIEBIRAT]. All rights reserved.




Qupital workflow

R P ——— > Cross-border
E-commerce Seller

) —

Logistics Data & 1

Inventory Control Logistics
Network / Partners

V4 |

7

o F—— Payment E-commerce
nQUpltal | Gateway Platform
\ GHIGAVII TRy
x <
Flow of goods l

— — - Cashflow End Buyers /
Data stream Consumers

[ ]
- u Qu p I tq I © 2019 Qupital Limited fB{KIEBPR.E. All rights reserved.




Ecosystem

More data more touch points will drive better perspective on risk.

@ rokuten C;"

Marketplaces

[ -]
O=_]

eCommerce Website

- 4
’ﬂ

N
b bing
Online Marketing Tools

smn [] Qupital

i

eCommerce Platform

Sy PayPaI

\ll'hnﬂl(‘ \d
"

Payment Gateway

~l

salesforce
- ‘;  } .
ReplManager ]

CRM System

- ©WN
@-3 stltch

Inventory Management System

=
-

UNITEDSTATES
POSTAL SERVICE »

Shipping Software

Accounting Software

© 2019 Qupital Limited HB{KIEBRAT

. All rights reserved.



Repayment schedule

Solution A Solution B

Fund releases at week 0 Fund releases at week 0
® ® ® ® ®
Repay 5% Repay 95% Repay 5% Repay 5% Repay 95%
Able to apply for the second Able to apply for the
round of finance second round of

finance

Q [ ]
- - I I : I t :I I © 2019 Qupital Limited BIEGRAT]. All rights reserved.




We empowered E-commerce seller
Business Growth

+100% of
revenue

Monthly CMV
usD2,000,0
00

Extra Working Capital

Monthly GMV USD300,000

UsD1,000,00
0

Own Working Capital
uSD300,000

[ ]
- u Qu p I tq I © 2019 Qupital Limited #BRIEBRAT]. All rights reserved.




The road we've taken

Set up office in China to

@ expand technical team
— @Iiba ba.com and develop cross-border
k=2 ' e-commerce channel
Strategic Achieved US$10
online platform Alibaba.com GMV Launched new
_ _ e-commerce
financing system
MAR 2016 MAY 2017 SEP 2017 JUN 2018 SEP 2018 ~ FEB 2019
D S I SCIEIEE D mmmmim e CEEEIEEEIE D mmes i m i D e m e >
AUC 2016 - MAR 2018 AUG 2018 OCT 2018 MAR 2019
| . ﬁ’éﬁr\lgrs;lgr?eurs Fund CLI\I =L More eXCiting
n QUpItGl R mmAIEEES Strategic NIAO &5 : ; .
N Part hg ith dunQ bradstreet : journeys to
(L) artnership wi . ey [
Founded in \\/X} MINDWORKS Euler Hefmes Strateglc . Ei= come..
Hong Kong $2M Seed round partner.sf.np with Cooperating with D&B, CreditEanse
investment led by EULER HERMES Cainiao optimizing Qupital’s
Alibaba & Mindworks credit decision US$15 million Series A
Ventures scorecard investment led by

CreditEase FinTech
Investment Fund
(CEFIF)

Q [ ]
- u u I I t u I © 2019 Qupital Limited FSFIEBFRAE]. All rights reserved.




2020 Vision

In 2019:
* Shanghai Office
* Shenzhen Office

Plan in 2020:
* Penetrate China market
* Expand to new market - South East Asia

* Series B fundraising

[ ]
- u Qu p I tq I © 2019 Qupital Limited #BRIEBRAT]. All rights reserved.



Shareholders & strategic partners

HiE g )Aliba ba
-E-_ = - / Entrepreneurs Fund ZX} \ME |N|\T| E)R\)yso RKS
Shareholders CreditEase mEEEMEEES

@B ARIA 5 Fanrnens

£ NOVA ooface

Alibaba.com

Strategic :
Partners dun&bradstreet *éltlfgg}}ls ﬁli\Ll\o e

EULER HERMES

[ ]
- u Qu p I tq I © 2019 Qupital Limited #B{KIEBPRZAE. All rights reserved




THANKS

For your attention

Welcome any questions!

e [] Qupital




Mr. Andy Tsang

OpenCart
Director - Head of Marketing &
Partnership

Q&A
HpSSitci] | Mr. Kailash Madan

Stripe
Account Executive & Payment Specialist

Mr. Jacky Cheung

Qupital
President



X

To become a well-known brand through using e-commerce channel

'BJE}% ?ﬁ?ﬁz—r _Lmuﬁfﬁmfugﬁ

Mr. Eddy Chan
Magento

Partner Sales Manager

2020 ;1,10 (Friday)

5:30pm - 7:30pm

-Emerald Room, CUHK Business School Town Centre
Unit B, 1/F, Bank of America Tower, 12 Harcourt Road,
Central

Ms. Belinda Lee
PayPal

Manager, Business Development &

Language: English
. Business Consultant

Organiser Funded by SME Development Fund

HKEBA & 5222t
Trade and Industry Department

@VWTA s tiieca (E usmme Q) Rsiiemy K0
ﬁ [ PayPaI H opencarf ? B [ Qupital ep ISAP G epgy ooy paq D . et s ity @ \Marko amazon sazass
s 28\, Payoneer ROCHAMY & §ii: zerozone [CRITY 7 Q L = oy S 78 {b HKEIA' [0

Any opinions, findings, conclusions or recommendations expressed in this material/event (or by members of the Project team) do not reflect the views of the Government of the Hong Kong Special Administrative Region, Trade and Industry

Department or the Vetting Committee of the SME Development Fund and the Dedicated Fund on Branding, Upgrading and Domestic Sales (Organisation Support Programme).




