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Hong Kong E-Commerce Business Association



- Established in 2017

- To educate small and
medium enterprises (SMESs)
H KE BA IN Hong Kong on
omnichannel commerce
through events, workshops
and business collaborations.

Introduction




- Sharing & Networking
events
FREE 3 hours consultation

HKEBA
Membership




Applications of Platform and Enterprise Data Analytics
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- Augmented reality/Virtual reality

- Offline retall big data collection and
analysis

- Hands free technologies
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LCJG'S BETA LABS

APPLICATION OF R BETA LABS
ENTERPRISE ANALYTICS

JUNE 5, 2019

KENNETH SHEK, CO-HEAD OF BETA LABS
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BETA LABS

4 PILLARS ENABLING AN
INSIGHT-DRIVEN
ENTERPRISE

RAINING & RESEARCH &
DUCATION DEVELOPMENT
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THE EMERGENCE OF 5G, IOT, BLOCKCHAIN, Al, AR/VR/MR, EDGE

IOT 5G BLOCKCHAIN

AR/VR/MR Al EDGE COMPUTING
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RETAIL IS ALWAYS BEHIND, MEANING OPPORTUNITIES
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Labor

Usage

telecommunicatio
Automotive and
and construction
Travel and tourism

assembly
Financial services

Resources and
packaged goods
Transportation
Building materials

High tech and
utilities

entertainment
Consumer
Professional

services
Health care

Medlia and
Retail
Education
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ENTERPRISE VALUE

LCJG’'S SHAREHOLDER VALUE

REVENUE OPERATING
GROWTH MARGIN

Selling,
General, &
Administrative

Cost of Property &

Goods Sold

Price
Realisation

Equipment
Efficiency

y
. Retain & Customer Shared ‘s .
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HUMAN

THE HUMAN-MACHINE

INTERACTION

ART-LED,
SCIENCE-BACK

ED MACHINE

CHANGE
MANAGEMENT

WORKFORCE
TRANSFORMATION
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THE COMMON LANGUAGE, COMMON GOAL

ANALYTICS

“Business users don’t even know
what they want, they don'’t get
data and no capability to

l l understand and use them”

PROCESS

TECHNOLOGY

CONSTRAINTS , .
BUSINESS “ Business users know nothing
about digital, and will not be able
. , VISION & STRATEGY : L
Tgch team fand analytics t.eam. are to give valuable input for us to do
giving me things that are gimmicky proper vendor selection”

and useless in our business — they
don’t get our business”

>

BETA LABS



{SEALUP | B
TOMORROWLAND | & THE CURATION OF
TRUNK | Y/ EXPERIENCE
-=, I\ (,'ﬁr/‘ ' ACROSS CHANNELS
4:‘ | Bricks, E-Commerce, Digital

Marketing, Social Media, Content,
Customer Service, ...

b

BET#A LABS



A, ot
BEEE&&HE

SERFFIE
amazon 0/obal seling

po—

— Tk - (B8 5iit —




EE I}J z I‘] _éﬁﬁﬁlﬁﬁg*ﬁ aéf?f .:j| }_,-%I Ing

i for |F— fC885n i

21%1 8Kiss
3{Z =kt zmp oy

Prime2aARE21(E

amazonit
amazoncojp
amazoncr

amazonca amazonin
amazoncom damazoncomau

éﬁ-] 7 Skﬁgqjitq%’ﬁlﬁﬁaizg AMAZoON Commx

amazoncombr
amazoncouk

21 S NERMBXAGEES e

B rr Hurs
S e




PYINZI ] — 2Kk = RE T o

1ts=-EEINSEYIH SRR ER AT 1A

EEMEZEWIEIINER
. BAIS | <0k 50-100K 100150k >150K
- zEREWME 4% 2% 1 19% | 8%
 xEADEEME 00 43% 20% 1 14% | 14%
|
REMASUEEANSS (8Bt 095 109 1 135 | 059
e e e e e - -
£ EFEIE R
m Women g;*
£ 52% e
% BIE— s0%
E 31%
te o
43% GenX 35-54
@J B FE— 168-34  mGenX 35-34 wEJLEE—E Siﬁaf T5+ &ﬁxm %ﬂ)&

ZUIHEIEE'.-ﬁ%HEEFFFE

Tuesday, June 4, 2019




- . SERFFIE
EEI}JZI ]_éﬁﬂﬁ.ﬁﬁg*ﬁ am_&f?nn global selling

ALss]s — firkei | 1CB& i
HA-BAuhEZEEEIR
SRSV ST SES T ON TR SESEICE S

l%f’_&d I}'rﬂi m<?4 m2534 ®3i5-44 w4554 @55-64 W65+
/NF300HH 29%

300-5005H 28%

500-7005H 23%

700-10005H

10005 LA E

#AM, gaiid
-i%.— @ 2 B IS



i —SH A EA S

NBRRES ST/ FaRIR

i =S RS RN
UhR US/CA/MX UK/DE/FR/IT/ES JP
NIBRE AR BRI B

_ EvERESEa

e BUEERES T

BEH vmmen BROSBENS GUnelos
TR ohyrmemws

BECar Y y J

Seller Center Seller Center Seller Center

BERS  (gmahwEm  GOERYEm  (SERE)

NSEFIE (IBHENERER. FRBEIIRAFNERHZ) EERNGHRRMNSG, EDEuSFISouqul,

amazon

iz A ERE S Souq
AU IN UAE/Saudi/Egypt
RS Gl BRI
L
i
S ST g
Vv
Seller Center  Seller Center Souq
(SHFHIGGRE) (FSIFHIERE) (RSIFHIFRH)
Barr Hure

mlamﬂﬁiﬁﬁﬁ



Tﬁmﬂiﬂﬁ—ﬁiﬁ.m&)\“#
:I I:%/ h-.;

b | =37 =K 301] BRiMG
(EE/ e/ =) (EE/EE/SEE/E AR/ )
& () ( 0808
2l ) ¢D ® A 1S = >
SREHHISE
Sl
SEA (BRMISEE
BARA) SHAER ElR | |
SUST (NS | EBAE: AShHmEREmmEIEeEs S5 AHIESH
BE+POK ) a%al%ﬁﬂafﬂﬁ%ﬁ% REASHHEY
NS TEROE M ERATTE B ~
ERASRESITE S A

amazon

B
(B AR T
L |
()OO E
WP R
| pe manE
T
———— SEEALEEBEA .
Te/anralE A . . .
=S LT MRS e SRR
A gaitdk

ZUIBHEE-&%EH?E



o8 FeListing %}

RV RIA SRR 98 KIS

amazon C/oba selling
fo—
firfid IF— 1e58 5 il

Y5k: BDA#EEM, 6.308) L{EIErmAIESR

iF, R

™M 500085TI&iklas
(ZiSh/EER) ‘

= | A+TQH, #51
(TE /il e g, BD/LD/DOTD
(REHRIRERR

Emath TR

ATEEEM o, Hurs
A ’ mlﬂﬂﬁaﬁiﬁﬁﬁ
‘



FEEM=XR

T2 2019 ESFREIT SRR | SRE MRS T E T S, 3.8 %%4’%
amazon 1. TRIHES | B A SR ESTHRSER. ZUIBEIEEE!%iEFE
2. FEEE  ABE— VAT RETEENEE | IR SEES YIRS EEEES S

wzizh@amazon.com LIEESERE,
3. IFEEE  SAEETHEERTHEHNA sEZEInEEEENIR I FEEEE.
LN ABNFEREENTE | (NiEeE BELIEEEEESEMEERIE,

b= BT H=

TR S BE S %S, #BEIES

1. Edldnks 1. BHAfSHIS{ouE 1. BlnSENsSiout
FSTTIEEEE | 2. VISAMEA+F | 2. EASESEARME | 2. VISAskE JCB MmiE

3. WIS A+ A+

4. Sk 3. WERMF 3. WK
IEZEHE SIV(Fr=rr e ILabs) KYC (Rt iLak) SIV(Fr=FT e i gb)
FEE SR Seller Central tHRz &R 3%

[m] A [m]
L =

Mo new notifications (Off)




IS T
amazon /0hal selling iﬁﬁﬁgﬁﬁﬁ
zma

firki F— fe B8t




WTIA

the
cage SEEGRNEES

Mr. Kenneth Shek Ms. Fabiola Ng Mr. Roy Law




Applications of 3:219 ' 806 /05
Platform & Enterprise T
Data Analytics ;87;?)?12 Island South

2 Heung Yip Road
Keynote Speakers & Fireside Chat From Wong Ch U k H a ng

The Lane Crawford Joyce Group (Head of Data) - ... & -
Amazon (Senior Sales Manager) I-fia”'ser unded by evelopment Fun

Moderator From

ITXB5S
Trade and Industry Department

Hong Kong Wireless Technology Industry Association (WTIA)

‘WTIA = 9 5 Vi L
/ [ DTEN Hmuse hKieca f@ H:}JEHENQ_Q‘E‘ Un N

i
Stowih orketer C amazon Google #Asiaray o ebay [ChEEa Y e O EKIIE wstet iRL. opencart 77 paoneer [P PayPal ROCHAMY Hl((?iaA LA shopify
M i zerozone

Any opinions, findings, conclusions or recommendations expressed in this material/event (or by members of the Project team) do not reflect the views of the Government of the Hong Kong Special Administrative Region, Trade and Industry
Department or the Vetting Committee of the SME Development Fund and the Dedicated Fund on Branding, Upgrading and Domestic Sales (Organisation Support Programme).




