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B E TA L A B S  
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R E TAI L  I S  ALWAY S  B E H I N D ,  M E AN I N G  O P P O R T U N I T I E S



E N T E R P R I S E  VAL U E



T H E  H U M AN - M A C H I N E  I N T E R AC T I O N

H U M A N
M A C H I N E

W O R K F O R C E  

T R A N S F O R M A T I O N

A R T - L E D ,  

S C I E N C E - B A C K E D

C H A N G E  

M A N A G E M E N T



T H E  C O M M O N  L AN G U A G E ,  C O M M O N  G O AL

P R O C E S S

C O N S T R A I N T S

V I S I O N  &  S T R A T E G Y

B U S I N E S S

“ Tech team and analytics team are 

giving me things that are gimmicky 

and useless in our business – they 

don’t get our business”

A N A L Y T I C S

“ Business users don’t even know 

what they want, they don’t get 

data and no capability to 

understand and use them”

T E C H N O L O G Y

“ Business users know nothing 

about digital, and will not be able 

to give valuable input for us to do 

proper vendor selection”



THE CURATION OF 
EXPERIENCE 

ACROSS CHANNELS

Bricks, E-Commerce, Digital 
Marketing, Social Media, Content, 

Customer Service, …
























