Preliminary Advice on the Eligibility of a Specific Promotion Activity for

Nec

funding support under Electronic Platforms/Media for
the SME Export Marketing Fund (EMF)
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essary Information for Assessment on Electronic Platforms/Media
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In seeking preliminary advice on electronic platform/media, please provide the Trade and

Industry Department (TID) with ALL the following information of the activity in question in

writing (Email: emf enquiry@tid.gov.hk). The information should be listed item by item.
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(Ver. May 2025)

Link to the electronic platform/media concerned
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Copy of the service contract issued by the concerned electronic platform/media
showing details including activity period, contact information of the operator of
the relevant electronic platform/media and payment details, list of services
provided and cost breakdown, etc.
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Documents issued by the operator of the electronic platform/media concerned
to prove that the agent/representative is duly authorised if the service
contract/invoice/receipt to the applicant is issued by an agent/representative
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Sample/screen capture of relevant activity such as website containing the
advertisement, results of keyword search, product listing with the company full
name and Hong Kong local contact information (e.g. address, telephone
number, fax number)
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D 5. Account registration information on the electronic platform/media concerned
including the account name, the company full name and Hong Kong contact
information, etc.
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|:| 6. Statistics on the geographical distribution of visitors/downloads on the relevant
electronic platform/media issued by the operator of the platform/media
concerned in recent six months
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D 7. Portfolio of the operator showing its track record, e.g. years of establishment,
number of years of experience in operating relevant platforms, the nature/type,
number and scale of similar platforms previously operated, credibility, feedback
of the trade on the platforms operated and enterprises which have participated
in the relevant platforms before etc.
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I:I 8. Information on any form of benefits or offers (including but not limited to
discount, = promotion  rebate) provided by the  organiser/co-
organiser/operator/service provider and/or a related company of any of the
aforesaid, and/or an organiser/party, of or involved in: (A) the promotion
activity covered by the application, and (B) services related to the promotion
activity covered by the application, to the potential EMF applicants
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Enquirers are also welcomed to provide the TID with any documents in addition to the above,
if you consider the information is relevant to the assessment of eligibility.
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Special Note on Electronic Platforms/Media HRiE X &/ =REIE

(a) Electronic platforms/media mainly targeting at Hong Kong market are not eligible for
funding support under the EMF.
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(b) Please refer to Appendix 4 of the EMF Guide to Application or the EMF web page
(https://www.smefund.tid.gov.hk/english/emf/emf electronic_platforms.html) for the
requirements of export promotion activities conducted through electronic platforms/media.
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